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Lead

Refers to those interested in purchasing a product or service, but has not agreed to the purchase at the time
of coming into contact.

Interests recording window
For the record The recorded data window is divided into 3 parts :
= Basic Data IS 10 record details of the interesting document number, name, address topics of interest.
= Detail I$ 2 detailed record of the business. No. / capital source and a SWOT.

®  Define Field is the data that users create a form to fill out more information on manually (Tab

Define Field will only appear if it is set Define Field only).

Status information of interest
Status information of interest. Documents are 4 states -
= Open & NEW document is created. Pending adoption by creating more debt.
= Qualified documents confirming the cull out those who are interested. To create data already accounts.

= Not Qualified dOCUMeNtation is verified through screening out those who are interested. Will not
lead to more loans.

= cancel the document was canceled. | cannot use it again.
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The process of recording information, interested parties
1. The user can record the interesting menu by pressing the "CRM"> "Lead" on Figure.
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2. The system will display a list of user interest. Users can create a new interest by pressing the "New"
button at the top right of the screen shown in Figure.

< Lead New  +
All Lead = Q || e P | Action ~
a Lead No. Lead Name Topic Customer So... Rating Phone Status Owner C
O # @ LD600630-005 1560 waasvhida.. sulamawieas Customer R...  Medium 053-278604 Qualified Anns Fududla
(0 »# @ LD610521-001 ¥ onsoft myAccount Internet Hight 0931317676 Qualified UHA WETAT
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3. Inthe "Basic Data" is to record detailed information such as document number, title Lead Topic responsibility,
etc. users should fill in the form marked "+ are required Figure.

Detail Contact Note & Attachment

* Lead No. Lead-022 Q Rating Hight -

* Lead Name Company > vafiavliad uaud aned wmaTulai  * Topic auladuailsznnadnsaiadiineu
Phone 0-2047-9565 Fax 0-2047-9536 Email thunwa@faadtrch.co.th
Line ID Facebook Website www.faadtrch.co.th

* Owner EMP-1910001 Q| | suaizsed it Remark

Address t| 72| WO
[] Address name Sub-District District Province Postcode Country Address Type Default

4. Inthe address bar, users can add multiple interested parties by pressing the "+" button below.

Detail Contact Note & Attachment

* Lead No. Lead-022 Q Rating Hight *

* Lead Name Company = vlafiavinad uaud aned walulal " Topic auladudnlsmavalnsaldninau
Phone 0-2047-9565 Fax 0-2047-9536 Email thunwa@faadtrch.co.th
Line ID Facebook Website www.faadtrch.co.th

* Owner EMP-1910001  Q  suasssan 9m3iia Remark

Address /s D

[] Address name Sub-District District Province Postcode Country Address Type Default
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5. The system displays a list of information that is the example of the name, address, etc. Figure.

New Address X
* Address Type PP. 20 v Default
* Address name 501/3 avu 1awan
Sub-District 193N District ERETE
Province AFALVIWAWIUAT Country Twa
Postcode 10160 Map a’
Save Cancel

+ Note: If the user logs formed a new address and want to activate, select the “Default" to bring to issue the document.

6. Inthe "Detail" is to record detailed information heading. No. / Capital sources and SWOT analysis of
the interest shown in Figure.

Basic Data .:HH. Contact Note & Attachment

Detail
Registration No. 0115556011876 Register Capital 1,000,000.00  Company Type (@ Head Office (O Branch No.
Tax ID 0115556011876 Customer Type  Juristic ~ Business Type BST-001 Q| Import - Export
Birth Date 25/09/2563 [ [ Notify on Calendar Customer Source CSS-002 Q. Telephone
SWOoT
. I
Strengths 1. wiinouiivinezuazanmdaznaglunisien Weaknesses 1. fidmluduaaunisvhoufidauieldinaiwaauaisvih iy
2. 41 Empowerment @a finsuausnnanmsdadulaliwiine andnsauy
ulumsfiderulussdundaih indnaufinnueaaséi 2. szunmsisndwilunisddsiadudn
Opportunities 1. annsadsegiamdeEududanailisiug Safulania Threats 1. nstadudvasilssrinuluiaaiiu asimadandadud ©
Turnsedudladinadudaa idnaniznisdananasnacadue
2. anmsimaTuladfimsiemnuazianienniu 2. guaiviiufidudfuainuans wazanunsarauauadEan %
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7. Once the check is complete, press the "Save" button at the top right of the screen to save those who are
interested. The recorded data can be divided into 4 recording format -
B Save is to save the common interest. Available data show that the record is complete.
B Save Draft to save a draft document. When a user logs do successfully, the system displays the

screen-recording enthusiasts draft immediately.

B Save & New data is recorded and open the new interest. When a user logs do. already The system

will display the records do not immediately.

B Save & Close to save and return to the list of interested parties. When a user logs do already

The system will reverse the display of all interested immediately.

[ 1) save Draft
D Save & New
[ save & Close
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To verify the status of interested parties

1. Users can confirm the status change of the interest by the press. “Choose those who want to change the
status 1> "Action">"Qualified , Not Qualified, Reopen, Change Status™ will show Pop - up to the user to verify
the status of interested parties.

Status change conditions are as follows :
= Open @ NEW document is created. By bringing forward the information to create accounts.
= Qualified documents confirming the cull out those who are interested. To create data already accounts.

= Not Qualified documentation is verified through screening out those who are interested. Will not
lead to more loans.

= Cancel the document was canceled. Can not use it again.

O Lead No. Lead Name Topic Customer So... Rating Phone Status q Qualify
1 Not Qualify
O # 8§ Lead-012 Fru dudung Hitaula Customer R... QOpen H Reapen
_ . . | Change Status
O #Z 8§ Lead-013 UIEW 01y wavaaus i Low 020003000 Open F =
Py

/7 B Lead-014 uiEw w@la'la e w@uamaduan Hight Open E  Assign
0O /8 Lead015 AL 2UWS NUud auladue Internet Open i Translate

Import
0O # 8 Lead016 AL LAEL AN dauladudn 091-8045854 Open H Export

0O /8 Lead017 138 sud Aaaan..  gaula Internet Open a5z ARSATN

@ Qualify Confirmation

Confirm qualify lead

When qualify lead, system will create customer automatically.

Do you want to qualify lead?
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For more information, copying

1. The user can copy data to interested parties by pressing "Select those you want to copy 1> "Action >
"Copy" will show Pop - up to the user to verify the copied data. interest shown.

All Lead v Q e PR |

O Lead No. Lead Name Topic Customer So... Rating Phone Status Q¢ Qualify
O / § Leaddii SHN ez A10n myAce w5 2 1 Low 0862441846 Qualitied 7 Not Qualify
Reopen
O /& 8 Lead012 S dudung rittaula Customer R... Open H Change Status
0O # 8 Lead013 VTN 9A9TH waundaua T Low 020003000 Open E:
Assign
0 /A § Lead-Di14 usdn wlala dvim \@uanadudn Hight Open
Translate
| Z B Lead-015 A0k 23WST AUd auladusn Internet Open Import
= Export
O # B Lead016 A0k LB VNEY dlauiadud 091-8045854 Open H

© Copy Confirmation X

Confirm copy lead

Do you want to copy lead?

+ Note: the user can copy documents at any position. To help reduce the time to create a new document.

2. The system displays detailed data copying all interested. Users can modify information in this section
has been shown.

< New Lead Q Find From RD Save -
Detail Contact Note & Attachment

* Lead No. Lead-023 Q Rating Please select d... ~
* Lead Name Sir v | auws Aud *Topic auladud
Phone Fax Email
Line ID Facebook Website
* Owner EMP-Admin Q | Sasz Aesaine Remark
Address + /209
[J  Address name Sub-District District Province Postcode Country Address Type Default
O 122/1 a1 a.dunszuas 2.d8unss ... Ang PP. 20 m
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To create more debt. For more information

1. Users can create accounts receivable information. For more information, press Menu "CRM"> "Lead"
on Figure.
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2. The system will display a list of user interest. The user must select those with the status "Open” or

"Not Qualify" is shown.

< Lead New  +
All Lead - Q F | Action ~
0 Lead No. Lead Name Topic Customer So... Rating Phone Status Owner C
OJ Fan | Ledu-uis BT AHAUYR RVIAUL LUSLOIMET K. upeEr del?s AT L -
0O # ® |lead-013 UTHN 9Ao1 wavadualni Low 020003000 Open dasz dmnsaing 1
O # B Lead-014 uidn 1a1ala drdm [EPEERNE ] Hight Open dasy fesaing C
0O # § Lead-015 AOL a3TWS fud auladud Internet Open Sas: Jesaine
0O # § Lead-016 AAL LN VAT ejaulaguen 091-8045854 Open desz Jnsaing C
0 # B Lead-017 uitn wisud Aaawan..  gaula Internet Open dasy fesaine
0O A 8§ Llead-018 w5 vEldla msud..  dauladudn Internet QOpen dasz Jesaine 1
0O # 8§ Llead-019 15 dalaa d7din Hauladuen Qualified Hasz dmsaing
0 # ® Lead-020 v Tulswravhd San..  aulaTuswunsu QOpen anFian Tuuds
0O # #§ Llead-021 ae Tad tauladudn Internet Open Sas: Sesaine
# B lead022 15N Wasiavwas u..  auladudnlsanual...  Telephone Hight 0-2047-9565 Open FHAITTOL AU 2
O # 8§ LEADIMPACTOO1 us¥n LEADIMPACT001  LEADIMPACT001 Qualified U Guuna
] # ® LEAD-IMPACT1.. wS¥w EARTH'S DESL... SIGNAGE WORK Hight Qualified dasy fesaine

20 v | Items per pag
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3. Then, the user presses the "Action" on the top right of the screen. And select "Qualify" will show Pop - up

to the user to verify the data generated receivables Figure.

< Lead New  +

0 Lead No. Lead Name Topic Customer So... Rating Phone Status C{ Qualify
) # W ledu-ulz LRI TRV BV L CUSLOITIET K. wpen ¢ Not Qualify

| Reopen
(0 »# 8§ Lead-013 USEN 963 Lauadus v Low 020003000 Open ¢ Changs Status
pai = e e e 2 2 Copy
0 # § Lead-014 1usEn ala’la e [T TRH ] Hight Open i

. Assign
(] # B Lead-015 anL 23S Aud auladud Internet Open

Translate
O »# 8§ Lead-016 Ak W NIFY sisuladusn 091-8045854 Open £ Import
- - _— . - | Export
0 # ® Lead-017 1550 s Aaatan.  davla Internet Open F
0 8§ |Lead-018 i vithila wsudl..  fauladudn Internet Open fasz nsaing 1
O # ® lead-019 1EHN dalan 91w sjauladuen Qualified Sasz asaing
] # B8 Lead-020 viEn Tulswavli dian...  aulaldsunsy QOpen av¥Eeil Tuuds
O # 8 lead-021 aeu 1ai sisuladusn Internet Open Sasz Aasaing
| B / 8§ |Lead-022 158 vlafianinas w...  auladudidlsaanail..  Telephone Hight 0-2047-9565 QOpen FHAITIO 9V :

O # @ LEADIMPACTO01  wS¥w LEADIMPACTO01 LEADIMPACT001 Qualified AU Sawwn
(1 # § LEADIMPACTL.. uSufwn EARTH'S DESL..  SIGNAGE WORK Hight Qualified Sass Sasaine .
4 »
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© Qualify Confirmation

Confirm qualify lead

When qualify lead, system will create customer automatically.

Do you want to qualify lead?
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4. When the user confirms the information to create accounts successfully. The system will display a form
to create accounts receivable information. The debtor and the referenced information from the interested users
should automatically fill in forms with an asterisk "+ to complete the picture.

< Company Wastanias waus aviat tmaTuiad
Info | History | Activity | Status : Active

Detail Contact Note & Attachment Define Field

A | Action ~

* Customer No. AB309-082
* Customer Name Company * | sasiavlaas uaus azied tnatulai|  * Billing Name

Phone 0-2047-9565 Fax 0-2047-9536 Email

Line ID Facebook Website
*Owner EMP-1910001 Q| suaIsse 9 Rermark
Address

Address name Sub-District District Province
[0 501/3 auu wewan IRNITRE] sy ATIVIWHUIUAT

One-Time Customer
Company Wastaliaas uaus azag walulad
thunwa@faadtrch.co.th

www.faadtrch.co.th

Postcode Country Address Type

10160 na PP. 20

Default
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