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Activity

Means recording activities. Who have contact with customers or individuals. Both internal and external
That activity in any form began when. And ends when The store's history in order to retrieve it later.

This type of logging activities
This type of logging activities are 3 types.
®  Task is to record the activities of the Work'
®  Phone is documentin{] the activities of the ' Call - the call via telephone”

®  Email is lo({in{ activity. This type of "Receiving - sendin(J email through|I

The priority of the logging activities
The importance of documenting activity has 3 levels.
= Low of activity in the "Low"
= \edium of activity in the "Medium"
= Hight priority activities "Hight"

Status of recording activity
Status of recording events with a total of 4 states.
= Not Start is the state of things in the not begin operations.
= |n progress is the status of the activity is under implementation.
= Suspended is the state of things during the sliding action.
= Complete status of activities completed during the operation.

Windows of recording activity
The recording will split the recording into s parts.

" Basic Data is detailed 1o{J(in{ information, contact the course topics and details.

" Location is the desiJnated place to meet with clients.

" Follower is to assi(n employees. Who to contact customers.
¥ Facility is to set the device to meet a client.

B Notification is the timing / channel notification.

Define Field is the data that users create a form to fill out information on their own tab (Define

Field will only appear if it is set Define Field only).
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The recording process activity type "Task"
1. Activity Log, users can type "Task" menu by pressing "CRM"> "Activity" Figure.
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2. The system will display a list of data types Task Task enables users to create new categories. by pressing
the "New">"Task" on the top right of the screen shown in Figure,

< Activity New  +
All Activity - Q || e Z \, Phone
B Email
O Topic Type Contact Name Start Date Start Time  End Date End Time  Priority Status Ref. No.
0O 2 8 mada Task uidn Tolswavhi a...  28/04/2563  10:53 28/04/2563  10:53 Hight Not Start -
O 8§ deenunisasanaisl.. Task e lilseavii la..  12/05/2563 12:48 12/05/2563 12:48 Medium Not Start Q-12052020-0
O A 8§ wuand Task 15HEn Talswavhi la...  25/06/2563 15:30 25/06/2563 15:30 Medium Not Start
O 2 8 dszuu Task v Talswavhi 1a...  08/07/2563  00:00 09/07/2563  00:00 Medium Not Start
0O 2 8 wuand Task AN 1Y (09/07/2563 15:47 09/07/2563 15:48 Medium Not Start
0O A § udmaandoaduen Phone 1w darhilaaas 11/10/2562  13:19 13:19 Hight Inprocess
O £ 8 dedaandnseniu Phone U wanasin 11/10/2562 15:16 15:16 Medium Inprocess
0O Z 8 lwuaanan Phone U MEnash 11/10/2562  15:16 15:16 Medium Inprocess
0O # 8 Geasnauasan Phone U 1Enasih 30/10/2562 14:44 17:00 Medium Inprocess
0 2 8 Gedaudedayaiiiend.. Phone uiEn analui 08/11/2562 15:26 17:00 Hight Inprocess
O 2§ ﬁmmuanﬂ'ﬂﬁmﬁun.“ Phone v wadudr d1da 22/11/2562 14:59 17:00 Medium Inprocess
O A 8 édeenuandr Phone 13EN and T 10/12/2562  08:30 12:00 Medium Inprocess QU1909-0000
0 # 8 é@sdaSasnisindiuon.. Task usHn lawau diim 11/12/2562  00:00 11/12/2562  00:00 Medium Inprocess -
4 »

] - o 2 3 3 Cl 20 v | Items per page 1 - 20 Items From 46 Items [v]
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3. Inthe "Basic Data" is to record details of task as the contact start / end thread details and so on user's
Fill in the form marked "+ are required Figure.

Location Follower Facility Notification Note & Attachment

Type @ Out side ) In house * Priority Medium ~  *Status Inprocess ~
* Contact AB210-015 Q * Gtart Date 29/09/2563 B *End Date 29/09/2563 B

Contact Name Company Séuudaf wda 4idm * Start Time 0:00 |- 0:00 All Day

Coordinator 0-2047-9565 * Owner EMP-1910001 Q  sualsso awaiia

Phone 0947090037 Reference AP Beginning Bala v Q
*Topic aanlilwnlznuans Cost 200.00

Detail

mmuaﬂmauﬂﬂv«nuanm ffiawauladudnlsanvailnsnidriinau
-Ausaadandug Wb

4. Inthe "Location" is to record information at appointments. Users can search for a location, as shown
in Figure.

Basic Data Location Follower Facility Notification Note & Attachment

Place Srunuvaumian aauiundamladsadiaslui du Search isaadvauioolw Q
Latitude 18.8064796 Longt... | 99.0181221
= = he
WHUA  enaden e Q [Ihe:Spring.Gonad i
- ot L TR anaula o
THINW
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k Chiang Mai
H ' A '“' WHRTTREUAT Be My Guests Chiang T
E 3 1 43 I‘ ‘“r ol Mai Private House \Iane
o yrieatia
3 North F““‘ o The Arrow Rest Q
5 @\ evi 5 mwdamy Narita S

' Flyaweld a0 Q

\}-/“ pd f\ ENFIRLEN J

ey & MISTER ‘

ulrsya @ e U DONUT Kitcher Q =

P-MART SUPERSTORE 9
Power (!uy

(Yot @ wilr oGrucn h
i.quo .ﬂuujm“t i m fiinmanfing -
INa

s N
Foalwal Silversand.. quaiaa lhalne o =
Google fmusdastisolal

~ dayaunui ©2020  sadwustumsidnu  ooudadewanavagiuud
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5. Inthe "Follower" is scheduled to meet with staff to contact customers. Users can customize the employee
by pressing the "+ will show employee of the Company. Users can add multiple individual employees have shown.

< New Task “

Basic Data Location IH m Facility Motification Note & Attachment
Follower §

O Employee No. Employee Name

“ ° > il 20 v | Items per pag ata not four V]

Select Follower X

Q
[] Employee No.  Employee Name Position Name Department Name
a
EMP-00001 TUAITIEU U waansehafaditazasEu wnunaTuladasaund
EMP170628-... aamd f3 i Accounting
[ EMP170628-.. &aws Suduifa WiHNIMIE wHUAWIENG UG
[ EMP170628-.. Widawa auled HWmihitdnda unundada
[J EMP-1910001  suaissas 91uwe Ennihfiguasuy uHuNLIA T ladasaung
[(] EMP600704-... ugua \uasaing Wit d Accounting
[J EMP600711-... Trainning 1 Wit d Accounting =
4 »

|4 4 o 2 3 4 > » 20 v | Items per page 1 - 20 Items From 75 Items ¢
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6. Inthe "Facility" is to define a device that allows us to meet with clients. Users can customize the device
by pressing the "+"> "Select a Device"> " System number" Users can add devices have multiple Figure,

< New Task m m
Basic Data Location Follower Notification Note & Attachment
Facility + W
[ ] Facility No. Facility Name Qty.
v X IACR-DDI QI AR TiiAla h
. o v 20 <

7. Inthe "Notification" is to set the date / time notifications Channel Alerts Users can schedule notifications
on or email Figure.

Basic Data Location Follower Fadility Note & Attachment
Remind Channel On program Send Email Remind to anot...
* Remind Date 29/09/2563 B Time 12:00
Option Remind to owner

Remind to Employee List

O Employee No. Employee Name Email
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8. After the check is complete, press the "Save" button at the top right of the screen to save the data of Task
the recorded data can be divided into 3 recording format ;

" Save the recordin{] of information alon{] with the reQular Task successfully saved.

®  Save & New the record opens with new data types when users lo{ Task Types Task completed.

The system will display the data of Task immediately.

®  Save & Close to save and return to the top of the list when users type Task record types already.

Will be added to the list of Task immediately.

D Save & New
[ 1 save & Close
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The recording process activity type "Phone"
1. Activity Log, users can type "Phone" menu by pressing "CRM"> "Activities" Figure.
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2. The system will display a list of data types Phone ,Phone users can create new categories by pressing the
"New"> "Phone" in the upper right of the screen shown in Figure.

< Activity New  +
. B Task
Al Actvity Q|-
B Email |
0O Topic Type Contact Name Start Date Start Time End Date End Time  Priority Status Ref. No.
a
O # B Aseunzananaisl..  Task s Talswavlyi la...  12/05/2563 12:48 12/05/2563 12:48 Medium Not Start Q-12052020-C
O A B wuane Task s Tlseavhi la..  25/06/2563 15:30 25/06/2563 15:30 Medium Not Start
O & 8§ sz Task 151w Talswavlyi 1a...  08/07/2563 00:00 09/07/2563 00:00 Medium Not Start
O & 8 wuane Task ARL Y 09/07/2563 15:47 09/07/2563 15:48 Medium Not Start
O # 8 uwisnwandoadud Phone £ Fadndfiaaas 11/10/2562  13:19 13:19 Hight Inprocess
(] # B Gecaandnsasin Phone % menasih 11/10/2562  15:16 15:16 Medium Inprocess
O & § Tuwaanmn Phone 1w manasih 11/10/2562  15:16 15:16 Medium Inprocess
O & 8 Asennauasian Phone U BRI 30/10/2562 14:44 17:00 Medium Inprocess
O # 8 Gedawdsdayadiend.. Phone st anelwsi 08/11/2562 15:26 17:00 Hight Inprocess
0O &8 ﬁﬂmalanﬁ"ﬂﬁmﬁ‘un..‘ Phone S¥w edud §da 22/11/2562 14:59 17:00 Medium Inprocess
) # B Gesuanel Phone uid¥n gnat i 10/12/2562  08:30 12:00 Medium Inprocess QU1909-0000
O # #§ éssaFasnisdindiun. Task i lawau Frim 11/12/2562  00:00 11/12/2562  00:00 Medium Inprocess
-
< - - o - T Y
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3. inthe "Basic Data" s to record detailed information of Phone as the contact on the start / finish section,
contact details a sample Users should fill in the form marked "+ are required Figure.

Notification Note & Attachment

Type @ Call out O Gallin * Priority Medium ~  *Status Inprocess ~
* Contact AB210-015 Q * Start Date 29/09/2563 [ *Start Time 11:08 - 11:08
Contact Name Company @iduuddi waidin 41da * Owner EMP-1910001 Q| sualssal 9wty
Coordinator 0-2047-9565 Reference Quotation ~ Q
Phone 0947090038 Cost 0.00
*Topic Tnsdwviinaunisdediafuen
Detail

g B e G ety 5 ot d i
Tusdmnidaaumsdsdadudnlsziavailnsaiiesasladdrineu annnsivirluiauasian ilsausasudy

4. Inthe "Notification" is to set the date / time alerts. Channel Alerts Users can schedule alerts via email
or on the picture.

< New Phone Save |~
Basic Data Notification Note & Attachment

Remind Channel On program Send Email Remind to anot...
*Remind Date 29/09/2563 B Time 14:00
Option Remind to owner
Remind to Employee List + | B
] Employes No. Employee Name Email
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5. After the check is complete, press the "Save" button at the top right of the screen to save the data type
Phone by recording data can be recorded into 4 form.

®  Save is to save the sector. Phone information is shown alon{] with successfully saved.

®  Save & New to save and open saved pa{Jes when users type a new Phone type Phone recordin{

smooth. FDA The system will display the type Phone Recordin() immediately.

" Save & Close is to save and return to the top of the list when users type Phone type Phone Recordin{

successfully. The system will reverse the display of all types Phone immediate.

D Save & New
[ 7] save & Close
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Steps to save the event type "Email”
1. Activity Log, users can type "Email" menu by pressing "CRM"> "Activity" below.

o Prosoft CRM 1TD., co (UGN 2080 S11a) so |l rill @ | s | ermmons . o

= myAccount _
ot Accouteg
E=] Home
CRM  Work Flow

(&3 Sales
™ purchase p—— - o
- o © = & o -3
Y an © 7l © w © —
! Accounting Lead Opportunity Activity Activity Calendar

@ Cheque & Bank

fr—
BB Petty Cash 0%
Anniversary Calendai

@ Approve Center

# Dashboard

© Report

A Audit & Internal Control

¢ Setting

2. The system will display a list of data types Email Email enables users to create new categories by pressing
the "New">"Email" in the upper right of the screen shown in Figure.

< Activity New [
P Task
All Activity - Q || e / A, phone
0O Topic Type Contact Name Start Date Start Time  End Date End Time  Priority Status Ref. No. |
0 # ® wuand Task s Talswavhd la...  25/06/2563 15:30 25/06/2563 15:30 Medium Not Start =
O & 8§ e Task i Tasaiavld la...  08/07/2563  00:00 09/07/2563  00:00 Medium Not Start
O & 8§ wuané Task ARk YU 09/07/2563 15:47 09/07/2563 15:48 Medium Not Start
0O A § uwisnaandoedue Phone S darhilaaas 11/10/2562  13:19 13:19 Hight Inprocess
O & #§ luwaanan Phone U wauaszh 11/10/2562  15:16 15:16 Medium Inprocess
(] # B Gesaandnsesn Phone 4w manasth 11/10/2562  15:16 15:16 Medium Inprocess
O # B &eeuauasnan Phone 1 manasih 30/10/2562 1444 17:00 Medium Inprocess
O # § &Assausvtiayaiiaid.. Phone 13EN andnTui 08/11/2562 15:26 17:00 Hight Inprocess
0O &8 ﬁﬂmnmﬂ'ﬂﬁmﬁunw Phone 15HN 2adud d1de 22/11/2562 14:59 17:00 Medium Inprocess
0 # B G&esuand Phone uiEn anenlus 10/12/2562  08:30 12:00 Medium Inprocess QU1909-0000
O /Z § &eeaBasnmsdniivn.. Task uiEn lauaun drdim 11/12/2562  00:00 11/12/2562  00:00 Medium Inprocess
0O # 8§ &ssnuand Phone i aawladwa... 20/12/2562  08:30 17:45 Hight Inprocess Q621220-000:
: # & dAedaandd Phane 1E%n andafednda  NG/MN1/2562  NR-3N 17-45 Madiiim Tnnrocess rvmmn?-nr;n i

L 4 o 2 3 L 20 v | Items per page 1 - 20 Items From 48 Items (]
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3. Inthe "Basic Data" is recorded profile Type email like to, CC on the start / finish section details the
email 50 the user should fill in the form marked "+ are required Figure.

Notification Note & Attachment

Type ® Send O Receive * Priority Hight v *Status Complete ~
*To 1 Bud Q * Start Date 29/09/2563 B
cc 1 8wd Q * Start Time 13:59
BCC 1 Swd Q * Owner EMP-1910001 Q| sualssaL aue
* Topic Anadlutauaman Reference Quotation A Q
Cost
Detail

Paragraph * B|I U =

1]
]
L[]
iii
i
[T
§
E

agolmauasian 05/04/2563

Best Regards,

Pichitpon Anuwong
Support

Prosoft CRM Co., Ltd.

287 Village No.5 San Sai Noi,
San Sai, Chiang Mai 50210

Homepage : www.getmycrm.com
Mobile : (66) 088-258-3232, (66) 088-258-3434

Email : pichitpon@prosoftcrm.com

4. Inthe "Notification" is set. the Place / time alerts. Channel Alerts Users can schedule notifications on
or email Figure.

Basic Data Notification Note & Attachment

Remind Channel On program Send Email Remind to anot...
*Remind Date 20/09/2563 B Time 14:00
Option Remind to owner

Remind to Employee List

] Employee No. Employee Name Email
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5. After the check is complete, press the "Save" button at the top right of the screen to save the data type
Email. the recorded data can be divided into 4 recording format:

®  Save Email normal type is recorded alon{] with information already recorded.

" Save & New to save and open saved palJes when users type new data types Email Email successfully.

The system will display the new data types Email immediate.

" Save & Close to save and return to the cate(Jory list pale Email When users 10{ out successfully.

The system will display a list of Email feedback immediately.

D Save & New
[ 7] save & Close
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