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Product and service Systems 
 
Items (Goods) 

The intangible assets or items that are intended to be sold to the buyer or the customer to the profit of sales 
 
The types of products 
 Can be divided into 4 categories 

1. General product (Goods) is an item based on conditions that can be used by consumers and/or 
consumption without the need to alter, alter, or mix with anything else 

2. Set item (Goods Pack) is a product that is assembled for sale, such as desktop computers, 
stationery sets, etc., which can only affect the stock reduction according to the finished product 
set 

3. Special Goods Pack is the product which is assembled for sale, such as fruit baskets, which will 
affect stock reduction according to the finished product set and the items assembled in the series 

4. Assets (Assets) are items that are valued at an entity or an individual, may be self-owned or non-
identity, such as machinery, land, factory or copyright 
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How to assign an item code 
 The item code contains 3 structures, which are detailed below 

GO 260919 001     
       
      

Show item code entries, such as 001, 002 
      
       
      displaying the date/month/year information of the item code, which can only be selected 

for the date/month/year only format, such as YY/mm/DD, YY/mm       
       
      display information that helps identify the item identification type to determine whether 

items are categorized by item or item group. This can be defined as a short letter, such as       
 
*Note : Read details on how to set up trade receivables codes at :  General system information setting (General) 
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Service 
provider or seller provides assistance or action for the benefit of the health of the body. The pleasure or 

comfort of the service provider or buyer is not able to catch, but once the service recipient has received the service. 
Impress or not be impressed with those things. 
 
Type of service 

The services can be divided into two categories 
1. The service is the main product of the unit, such as the hotel, is the main product. The aviation 

business offers air freight services as a main product and tour business as a main product. 
2. Services as supplementary products appended with the sale of other major products. This type of 

service is held to motivate customers to make purchases faster or more, by the agency may not 
charge or partially think. 

 
How to assign service code 
 service codes to the following 3 structures 

SV 260919 001     
       
      

Display service code list sequences such as 001, 002 etc 
      
       
      Displays the date/month/year information of the service code, which can select the format 

of the date/month/year according to the system. For example YY/mm/DD, YY/mm       
       
      Displays information that indicates the type of service code to determine whether services 

are categorized by service category or service group. This can be defined as a short letter, 
such as SV, CS 

      

 
 Note: For details on how to set up a service code :  General System Information settings (General) 
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